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National Youth Orchestra of Great Britain 

‘The most uplifting orchestra in the world.’  

The Times 

 

NYO is the greatest orchestra of teenagers, with a unique and vital role to play in national 

life.  

 

NYO exists to give breakthrough experiences of orchestral music-making to teenage 

musicians and audiences of all backgrounds. Harnessing the power of peer inspiration and 

leadership, we target those with the greatest musical talent, greatest commitment, and 

greatest cultural need. We have a mission to increase the reach and impact of our work.  

 

NYO works throughout the year to deliver three strands of activity. Orchestra; this stems 

from NYO’s well-established pursuit of excellence in orchestra music from the orchestral 

recruitment and preparation process, to three residences prioritising orchestral values to 

deliver challenging and relevant repertoire in world-class concerts. NYO Inspire; our 

programme based on peer-to-peer inspiration and leadership cascading NYO  brilliance and 

skills to teenagers of talent who can benefit most. NYO Open; our programme that shares 

NYO expertise and inspireation with other young musicians, music education professionals 

and bodies.  

 

The role of Head of Support works across all strands of activity and is fundamental to the 

organisation to continue to deliver exemplary safeguarding practice within a fast paced 

environment. Young people are at the heart of what we do; their development, 

empowerment, and well-being is intrinsically linked to the delivery of NYO’s world-class 

standard performances and work with other young musicians across the country. This role is 

an opportunity for an individual with strong experience working with teenagers to help shape 

and deliver our unique methodology of rehearsal practice, peer inspiration and leadership, 

and community spirit. The Head of Support encourages reflection and acts as a mentor to 

the young people whilst ensuring they are able to make the most of their NYO experience. 

The successful candidate will collaborate with NYO’s management team to ensure the 

organisation can fulfil its purpose of providing breakthrough experiences of orchestral music 

making to teenagers, supporting the delivery of all aspects of activity, communications, 

marketing, and fundraising.  

    

 

‘Being in the NYO reminds you that everyone matters, wherever they’re from and whatever 

their role. We learn to put our own personal ambitions aside and work for the common good. 

It’s the most wonderful image I’ve ever witnessed of how music can bring out the very best in 

people.’ 

Georgia Hannant, NYOGB violin, age 16 
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Head of Support  
 

THE ROLE 

 

Purpose of the role: 

 

 To ensure exemplary safeguarding young people practice across the organisation. 

 To be in loco parentis for teenage musicians during rehearsal residencies, projects and 

concert tours. NYO and Inspire musicians are very high achieving young people, often 

highly self critical, and we believe a culture of support is essential to their well being and 

flourishing. 

 To lead and manage a support team to ensure best practice pastoral and welfare care 

for young people, underpinned by an ethos of support for young people and their active 

empowerment.  

 To be an active member of the operations team, collaborating with the Artistic Planning 

Director and Producers to achieve the planning, delivery, evaluation and shared learning 

of a large body of work delivered to a 5-star standard. Collaborating with the wider NYO 

team to support the NYO musicians to take part in marketing, communications, and 

fundraising activity.  

 To act as a key ambassador with participants, parents and guardians promoting the 

values and work of NYO to help build our reputation as a positive and world class 

destination for teenage musicians.  

 

Reports to: 

Artistic Planning Director 

 

Responsible for: 

The Support Team is 10 – 12 members strong, including a deputy and a nurse; the team is 

recruited from youth workers, freelance musicians, actors, and dancers.  

 

Key relationships: 

NYO musicians and Inspire musicians 

Chief Executive & Artistic Director 

Artistic Planning Director 

Producers 

Development Team 

Communications Team 

Musical team 

 

Principal areas of responsibility: 

 

1. Lead training and dissemination of safe-guarding young people practice across the 

organisation. Manage NYO’s Safeguarding Young People practice through up-to-date 

knowledge of policy, legal requirements and best practice.  

2. To be the central contact for non-musical concerns from young musicians and build 

positive dialogue with parent/guardians from audition stage to completion of 

membership. 



 4 

3. Working with the Operations team, plan and manage the logistics and resources 

required to deliver pastoral care during residential projects and concert tours, ensuring 

management of health issues, travel, accommodation, catering and other practical needs 

can be met. 

4. Working with the Operations team, to ensure all necessary systems are in place to 

manage and deliver the administration associated with pastoral support 

including chaperone guidelines, DBS checks, medical forms, travel arrangements, 

catering guidelines, key and room allocations, schedules, briefing documents.   

5. Recruit, lead, manage and motivate the Support Team, ensuring they receive adequate 

training and development. The diverse duties of the team range from providing 

professional standard of support for groups and individuals, to supervising meals and 

break times, bedtimes, travel, social and non-musical activities, leading warm up and 

warm down’s,  and project managing a range of activities during residential rehearsal 

periods. The Support Team play a crucial role backstage on concert days, supporting the 

musicians to be prepared for performance.  

6. Lead and manage NYO’s approach to musicians’ well-being; including physical 

preparedness, physical warm ups and warm downs, healthy eating, hearing protection, 

time management and overcoming stress and performance anxiety. 

7. Lead and manage NYO’s behaviour expectations for teenage participants through 

Restorative Justice Practice across the organisation. 

8. Work with colleagues to develop evaluation strategies including self-appraisal for young 

people and tracking of individual and ensemble journeys across the year and beyond. 

9. Work with the Artistic Planning Director who manages NYO’s approach to leadership, 

designing a strand of activity so that every member develops leadership, presentation 

and ambassadorial skills and is able to participate and engage in peer-to-peer practice, 

and flourish in NYO activity. The Head of Support will lead on NYO’s youth council Think 

Tank, Arts Council England’s Arts Award scheme for all participating musicians.  

10. Manage and reconcile the budgets for Support across all projects. 

11. Co-ordinate and direct the engagement of the Support Team as stewards for NYO 

auditions. 

12. Miscellaneous aspects of the role include managing lost property.  
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SELECTION CRITERIA 

 

This position offers an opportunity to make an important contribution to a significant national 

organisation known for its excellence, innovation and power to inspire. 

 

The successful candidate must demonstrate: 

 

 Real commitment to the empowerment of teenagers. 

 Robust understanding of and belief in classical music education.    

 A strong desire to contribute to the ethos and culture of NYO. 

 Outstanding ability to lead, motivate and inspire people.  

 Outstanding ability to manage a significant number of relationships and multiple priorities 

during complex projects. 

 Positive flexible approach, able to be responsive and effective under pressure. 

 Commitment and stamina, and the flexibility to work hours as required to deliver events 

to a high standard during rehearsals and tours. 

  

Experience: 

 

 A proven track record in working with teenagers, specifically youth training to the level of 

senior youth worker. 

 Direct experience in shaping and managing organisational policy for safeguarding young 

people practice, within the last five years. 

 Direct experience of creating safe, positive, and inspiring environments in which young 

people can thrive. 

 A proven track record in recruiting, leading, managing and retaining teams of people to 

work in relevant contexts, within the last five years. 

 Proven ability to work effectively under pressure and to meet multiple challenges in a 

relevant context, within the last 5 years. 

 

Skills: 

 

 Advanced interpersonal skills. The ability to listen, talk to and win the confidence of 

teenagers. 

 Counselling and or conflict resolution skills, with the ability to provide organisation wide 

thought leadership for managing the behaviour of teenagers. 

 Leadership, while also being a great team-worker able to work effectively through 

collaboration. 

 Organisation with strong attention to detail.  

 Articulate and confident in written and spoken presentations. 

 IT and database skills. 
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TERMS AND CONDITIONS 

 

Salary    In the region of £28, 000 – 30,000 pro rata depending on experience 

Notice period   Two months 

Probationary period  Six months  

Holidays   25 days pro rata plus statutory bank holidays 

Place of work   10 Great Turnstile, London, WC1V 7JU 

 

This role is part time in the office throughout the year at 3 - 4 days per week, but 

requires full time attendance on projects. This includes rehearsal residencies (three 

annual residencies and tours up to 15 days in duration each), Inspire projects (2 annual 

residencies and tours lasting 2 – 15 days in duration each), and single day projects. 

Residencies and projects mostly take place in the school holidays and are held in residence 

at Universities and schools across the country. Therefore the role will include some weekend 

and statutory holiday working, for which NYO operates a rest day policy.  

 

The NYO office, residency and concert buildings are no smoking areas.  

 

EQUAL OPPORTUNITIES: 

The National Youth Orchestra of Great Britain strives to be an Equal Opportunities employer. 

The aim of this policy is to ensure that no job applicant, employee or participant receives 

less favourable treatment on the grounds of racial origin, physical disability, class, gender, 

sexual orientation, age, political or religious belief. Individuals will be selected, promoted and 

treated on the basis of their relevant merits and abilities. All employees are required to 

comply with and actively promote this policy. 

 

APPLYING FOR THE ROLE: 

Please apply with a covering letter, CV, and a completed equal opportunities form by 12 

noon on Monday 1 October 2018 to recruitment@nyo.org.uk. First round interviews will 

take place in London on Monday 8 October. Second round interviews will take place on 

Thursday 11 October. If you have any queries about the role, you are welcome to call us on 

020 7759 1880 or email recruitment@nyo.org.uk 

 

‘Passion is a word too often flung around in society today, but NYO seems to me the most 

passionate organisation in Britain, driven by its musician’s utter love for music.’   

James Keasley, NYO viola, age 18 
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